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How Britons feel about where the country is headed

• More than 1 in 2 Britons see the country heading in the wrong direction – up 8 percentage points since February 
2020

• Top five issues are Covid, NHS, cost of living, climate and channel crossings

• The sense that the system is rigged has grown by 10 points in 2021 - from 68 per cent in January to 78 per cent in 
November

• Britons are more than four times as likely to think the country is divided than united

• This feeling of more division than unity has stayed relatively stable over the course of the pandemic

• There is a clear gap between the pessimistic description of the UK as it today, and the hopes that Britons have for an 
ideal UK 

• Compared to other European countries, Britons are the most likely to believe that we should seize the opportunity of 
COVID-19 to make important changes to the country, are the most likely to want to make changes to their lives instead 
of returning to normal, with the highest hope that things will get better in the country after the pandemic is over
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Don’t know

Britons think the country is heading in the wrong direction
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55%

Most Britons say the UK is heading in the wrong direction – Backbone Conservatives are the only segment who think we are 
heading in the right direction

Would you say that things in the UK are heading in the right/wrong direction? November 2021

Would you say that things in the UK are heading in the right/wrong direction?
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More Britons now think the country’s going the wrong direction

Wrong

More than half of Britons now believe the country is headed in the wrong direction – up almost 10 per cent from 
before the pandemic 

Right direction/wrong direction comparison between February 2020 and November 2021

Would you say that things in the UK are heading in the ____ direction?

Right
Don’t know
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Right direction/wrong direction by segment

Progressive 
Activists

Civic
Pragmatists

Disengaged 
Battlers

Established 
Liberals

Right direction/wrong direction – wrong direction comparison by segment between Feb 2020 and Nov 2021, excluding don’t knows

Backbone Conservatives are now the only segment where more people think the country is heading in the right direction than 
wrong direction
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Nationals

Backbone 
Conservatives

Disengaged 
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Most important issues facing the country
Covid-19, supporting the NHS and the cost of living are the top issues for Britons

In your opinion, which are the most IMPORTANT issues facing the country today? Select the top 3.

In your opinion, which are the most IMPORTANT issues facing the country today? Select the top 3.
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Most important issues facing the country – by segment
There is broad agreement among segments on the importance of issues such as the NHS and Covid-19

In your opinion, which are the most IMPORTANT issues facing the country today? Select the top 3 (November 2021)

In your opinion, which are the most IMPORTANT issues facing the country today? Select the top 3.
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Asylum seekers
crossing the channel

Most important issues facing the country – by segment
On issues such as cost of living, climate change and channel crossings, there are bigger differences between the segments

In your opinion, which are the most IMPORTANT issues facing the country today? Select the top 3.

In your opinion, which are the most IMPORTANT issues facing the country today? Select the top 3.
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Top issues by segment
Although it is the top issue overall, only the Established Liberals have Covid-19 as their top concern – every other segment 
prioritise something else 

In your opinion, which are the most IMPORTANT issues facing the country today? Select the top 3.

Progressive 
Activists

Civic
Pragmatists

Disengaged 
Battlers

Established 
Liberals

Loyal 
Nationals

Disengaged 
Traditionalists

Backbone 
Conservatives

Climate change Climate change Cost of living Covid-19 Channel crossings Cost of living Channel crossings

70% 50% 44% 42% 47% 48% 47%
Supporting the NHS Supporting the NHS Covid-19 Supporting the NHS Covid-19 Covid-19 Covid-19

51% 44% 40% 40% 44% 47% 45%
Gap between haves 
and have nots

Covid-19 Supporting the NHS Climate change Supporting the NHS Channel crossings Supporting the NHS

38% 40% 40% 38% 35% 39% 40% 
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Is the British system rigged? 

Rigged to serve the rich 
and influential

More Britons now believe the system is rigged than did before the pandemic  

Please say how well the following statements reflect your views using the scale below, where 4 means you agree completely with the first 
statement, and 1 means you agree completely with the second statement: In the UK, the system is rigged to serve the rich and influential, In the 
UK, the system works for the majority of people.

Is the system is rigged to serve the rich and influential or does it works for the majority of people? 

System works for 
majority of people
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Is the system rigged (by segment) – November 2021

78%

% Agree

Is the system rigged – February 2020 v November 2021
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Is the system rigged – by country?

The system is rigged to serve the 
rich and influential 

The system works for the 
majority of people

Which do you agree with more? In [COUNTRY]… The system is rigged to serve the rich and influential, the system works for the majority of 
people

Britain has the second strongest belief that the system is rigged to serve the rich and influential  
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Neither united nor divided

Is the UK united or divided?
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United

15%
23%

62%

Britons are more than four times as likely to think the country is divided than united

How united or divided does the UK feel to you these days?

How united or divided does the UK feel to you these days?
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What divides us?

In what ways is our society most divided? Select up to three.

In what ways is our society most divided? Select up to three.
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48

We are not divided

Between university graduates and non-graduates

Between men and women

Between those in big cities and those outside big cities

Don't know

Between young and old

Between northerners and southerners

Between Muslims and non Muslims

Between left and right

Between immigrants and those born in the UK

Between white people and ethnic minorities

Between woke and non-woke

Between Leave voters and Remain voters

Between vaccinated and unvaccinated

Between rich and poor
% Selected

Britons think the gaps between rich and poor and the vaccinated/unvaccinated divide Britain most
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Between Leave voters
and Remain voters
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Between Muslims
and non Muslims

What divides us?

48%

With some divides, the segments differ on what is most important 

In what ways is our society most divided? Select up to three.

In what ways is our society most divided? Select up to three.

13%
21%24%
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How Britons see the UK today?
Britons have a fairly pessimistic description of the UK today

In what ways is our society most divided? Select up to three.

Thinking about the UK today, what qualities would you use to describe it? Please select up to four.
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What does an ideal Britain look like?
The ideal UK is more hopeful – but the gap between Britain today and an ideal Britain is stark

In what ways is our society most divided? Select up to three.

Thinking about 10 years into the future, imagine your ideal British society. What should it be like? Please select 
up to four qualities.
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Life returning to normal vs making changes

I want my life to return to normal (%) I want to make changes to my life (%)

68

84

78

73

78

62

32

16

22

27

22

38

When we emerge from the pandemic, which better describes what you want for your life…?

Britons have the highest desire to make changes to their life once we emerge from the pandemic
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Hope that things will get better

I doubt that things will get better in my 
country after the pandemic is over (%)

I have hope that things will get better in my 
country after the pandemic is over (%)

64

53

61

55

50

47

36

47

39

45

50

53

Which of the following statements do you agree with more?

Britons have the highest levels of hope that things will get better in the country after the pandemic is over
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The chance to make important changes

I mostly just want things in my country to return 
to how they were before the pandemic (%)

We should seize the opportunity of COVID-19 to 
make important changes to my country (%)

43

54

41

66

43

41

57

46

59

34

57

59

Which of the following statements do you agree with more?

Britons have the strongest agreement that we should seize the opportunity of COVID-19 to make important changes to the 
country 
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How Britons feel about each other 

• Britons feel warmth towards the vaccinated and those who work in our NHS, supermarkets and those who look after 
the countryside

• Britons feel cold towards the unvaccinated, journalists and climate change protestors 

• Britons are more than three times warmer in their feelings about the vaccinated than they are about the unvaccinated

• Britons are much more likely to think we are a society where we look after ourselves than each other - 20 point 
increase in the belief that ‘it’s everyone for themselves’ from June 2020 to November 2021 
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Social solidarity – look after ourselves or each other? 

Everyone for themselves

Feelings of social solidarity have fallen significantly since the end of the first lockdown in June 2020

Which of the statements do you agree with more? Left: In the UK, we look after each other. Right: In the UK, it’s everyone for themselves.

We look after each other
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Social solidarity – look after ourselves or each other? 

Progressive 
Activists

Civic
Pragmatists

Disengaged 
Battlers

Established 
Liberals

When thinking about life in the UK today, which do you agree with more? We look after each other, It’s everyone for themselves 

There are significant differences among segments on feelings of social solidarity, and significant changes over the course of the 
pandemic

Loyal 
Nationals

Backbone 
Conservatives

Disengaged 
Traditionalists

28
21

72
79

Look after 
ourselves

42

24

58

76

35

16

65

84

56

4344

57

42

17

58

83

50

27

50

73 66

36
34

64

Look after 
each other
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Social solidarity – by country 

We look after each other (%) It’s everyone for themselves (%)

When thinking about life in [COUNTRY] today, which do you agree with more?

Feelings of social solidarity are low across countries – but highest in Germany and the UK  
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Managing our differences 

Differences 
are too big

Britons’ confidence in our ability to manage our differences has fallen over the pandemic – but a majority 
remains confident that we can manage our differences 

Which of the statements do you agree with more? The differences between Britons are too big for us to work 
together anymore. The differences between Britons are *not* so big that we cannot come together.

Differences 
not too big
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42%

Managing our difference (June 2020 v November 2021)Our differences are not too big (by segment) November 2021 
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Managing our differences - by country

The differences between us are too big for us 
to come together (%)

The differences between us are not so big that 
we cannot come together (%)

Which of the following statements do you agree with more?

Britons have the strongest belief of any country that our differences are not so big that we cannot come 
together
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Britons’ trust in each other

You can’t be 
too careful

Britons’ trust in each other has risen very slightly over the past year – but some segments have significantly 
lower trust than others 

Which do you agree with more? Most people can be trusted. You can’t be too careful with most people.

Which do you agree with more? Most people can be trusted or you can’t be too careful with most people.

Most people 
can be trusted
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48%

Changes in trust over 2021 You can’t be too careful with
most people (by segment, Nov 2021)
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Trust in each other - by country 

Most people can be trusted  (%) You can’t be too careful with most people  (%)

Which do you agree with more?

People in Britain and Spain have the strongest belief that most people can be trusted
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77

47

48
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How Britons feel towards each other
Most Britons share similar feelings about most groups – warmth towards the NHS and the vaccinated, coldness towards climate 
protestors, journalists and the unvaccinated 

On a scale from 0 to 100, where 0 means very cold and 100 means very warm, how do you feel towards: Those who have been vaccinated for Covid-19; 
Doctors, nurses, and other NHS workers; People who look after nature and the countryside; Supermarket workers; Delivery drivers; Teachers; Police 
officers; Business owners and entrepreneurs; Labour party voters; Conservative party voters; Climate change protestors; Journalists and the media; Those 
who decided not to be vaccinated for Covid-19 – November 2021

On a scale from 0 to 100, where 0 means very cold and 100 means very warm, how do you feel towards:
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How Britons feel about the vaccinated and unvaccinated 
Britons feel more than three times warmer towards the vaccinated than they do towards the 
unvaccinated

On a scale from 0 to 100, where 0 means very cold and 100 means very warm, how do you feel towards:

81%

25%

On a scale from 0 to 100, where 0 means very cold and 100 means very warm, how do you feel towards: Those who have been vaccinated for Covid-19; Those who decided not to be vaccinated for 
Covid-19 – November 2021
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vaccinated for Covid-19
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2) Political context to 2022 
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Progressive 
Activists

Civic
Pragmatists

Disengaged 
Battlers

Established 
Liberals

Loyal 
Nationals

Backbone 
Conservatives

Disengaged 
Traditionalists

Labour Conservatives

49 47

24
21

2017 GE 2019 GE

49 47

22

27

2017 GE 2019 GE

28
22

49
45

2017 GE 2019 GE

32

23

46

56

2017 GE 2019 GE

23
18

55

65

2017 GE 2019 GE

11
9

75
79

2017 GE 2019 GE

General Elections 2017 v 2019: how the British Seven changed their vote
How the segments’ votes for the Conservatives/Labour changed between the elections

66 67

3 3

2017 GE 2019 GE

40
32

42 44

2017 GE 2019 GE

National 
average
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If there were a general election held tomorrow, which party would you vote for? (June 2020 v November 2021) 
*Don’t knows and would not vote responses excluded

Labour 

Greens Brexit/Reform Party

Conservatives Lib Dems

Progressive 
Activists

Civic
Pragmatists

Disengaged 
Battlers

Established 
Liberals

Loyal 
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The segments’ changing voting intention
Between June 2020 and November 2021, there have been significant changes in the voting intention of the British Seven segments
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26%
31%

If there were a general election held tomorrow, which party would you vote for? 
(June 2020 v November 2021)

The space for a populist alternative
However, among less engaged and low-trust segments are significantly more likely to respond ’don’t know’ or ‘would not 
vote’ on voting intention rather than switch to another party – particularly among Loyal Nationals and Backbone 
Conservatives  (+10 percentage points)



3) Sleaze Scandal
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Britons and the MP’s sleaze scandal

• Two thirds of Britons followed news stories about MPs sleaze/second jobs scandal

• 83 per cent of Britons already thought MPs were corrupt before the scandal 

• The scandal has led 52 per cent of Britons to believe that MPs are more corrupt

• Many Britons (43 per cent) believe that both the Conservative and Labour parties are equally corrupt 

• Britons are almost four times as likely to think the Conservative party is the most corrupt (35 per cent) than the Labour 
party (9 per cent)

• In focus groups at the time of the scandal, participants shared their worries that politicians will use the transition to net
zero to make money for themselves 

• 57 per cent of Britons believe that ‘politicians making money from lobbying on environmental issues’ is NOT a price 
worth paying for the transition to net zero
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Sleaze scandal – has it cut through?

Have you seen recent reports about MPs second jobs/conflicts of interest? Answer Yes

Two thirds of Britons have seen the sleaze scandal stories about MPs second jobs and conflicts of interests 
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Has the sleaze scandal changed public opinion on MPs?
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How, if at all, have these news stories 
changed the extent to which you think MPs in 
the UK are corrupt? 

Sample: Asked only to those who have been 
following the sleaze scandal news stories 

More than half of Britons now think MPs are more corrupt than before the scandal 
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Which political parties are more corrupt?
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Sample: Asked to all respondents
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Politicians’ lobbying on green issues

Below are some potential consequences of our transition to a greener and more sustainable economy. For 
each of these potential consequences, please indicate if you believe it is a price worth paying to transition 
or not? It is price worth paying, it is not a price worth paying, don’t know  

Almost 3 in 5 Britons find politicians making money on green issues unacceptable 
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Politicians’ lobbying vs other transition consequences

Below are some potential consequences of our transition to a greener and more sustainable economy. For each of these potential 
consequences, please indicate if you believe it is a price worth paying to transition, or not?

Politicians making money from lobbying on green issues is the joint top most unacceptable consequence of transition for Britons
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Banning the use of plastics in packaging

Banning single use water bottles

Limiting the number of flights any person can take each year

Families being advised to have no more than 2 children

Limiting the number of pets people can have

Electric cars taking longer to charge and travelling shorter distances

Mechanics losing jobs/retraining as electric cars don’t need to be repaired as often

Limiting the amount of meat that people can consume on a weekly basis

People in energy intensive industries losing their jobs and having to retrain

The cost of living increasing for people like you

Big manufacturing companies making huge profits out of new technologies

Heat pumps heating homes less well

Politicians making money from lobbying on environmental issues

Most farmers losing their jobs and having to sell their farms

Price worth paying Don’t know Not price worth paying
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Linking to the subject that we're talking about, environment and 
stuff, it sort of does reduce the faith in what will happen, like I 
say, with how they're going to run these new industries and the 
money that they (politicians) are going to claim, they're going 

to charge us. And then it doesn't sit well when all of that is going 
on in the background, you know?

Samir, Established Liberal, London



4) Covid-19
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Britons and the continuing impact of Covid-19

• Britons are evenly divided as to the continuing effect of Covid on their day-to-day lives 

• Most Britons (56 per cent) are unsure what to expect when it comes to the pandemic

• Britons are evenly divided about how concerned they are of catching Covid-19

• Britons have very high levels of trust in their health system, more than other comparative European countries

• Almost two thirds of Britons believe the public is being told the truth about Covid-19

• 90 per cent of Britons have chosen to be vaccinated and 79 per cent trust vaccines are safe 

• Disengaged groups have lower trust in the safety of vaccines and are much more likely to have chosen not to be 
vaccinated

• Many Britons have found it harder to make plans, have watched more TV and have grown to appreciate their local area 
more during the pandemic 
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Impact of Covid-19 on day-to-day life
Britons are fairly evenly divided over how much Covid-19 still affects their day to day life – but more feel Covid-19 
doesn’t affect their lives much now, than those who do
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Thinking about your day-to-day life now, how much does the Covid-19 pandemic affect you? 
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Have we seen the worst of Covid yet?

Thinking about the Covid-19 pandemic, would you say….
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The worst is yet to come
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Most Britons are unsure what to expect when it comes to the pandemic 
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How concerned are you personally about contracting Covid-19?
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36%
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Britons are evenly divided about how concerned they are of catching Covid-19

Concern about contracting Covid-19

How concerned are you personally about contracting Covid-19? Scale from 0 to 10, 0-3 ‘not concerned’, 4-6 
‘neither concerned nor unconcerned’, 7-10 ‘concerned’
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How much trust do you have in the following? (selection of answers shown) 

Trust
The NHS remains one of the most trusted institutions in the UK, second only to ‘family members’, and far more trusted than 
anything related to politics
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Family members 

The NHS 

Scientists

Small Businesses

Teachers

Neighbours

Police officers

My Member of Parliament

The Prime Minister 

How much trust do you have in the following?

A great deal Quite a lot Don’t know

Not very much Not at all
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Trust
Britons have a distinctly high level of trust in their health system
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Are the public being told the truth about Covid? 
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I think the public is being told the truth 
about Covid-19

I think the truth about Covid-19 is being 
hidden from the public 

Which of the following statements do you agree with more?

Although most Britons believe that the public are being told the truth about Covid-19, a large minority disagree, particularly 
concentrated in the 3 ‘disengaged’ segments: Disengaged Battlers, Loyal Nations, and Disengaged Traditionalists
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Are the public being told the truth about Covid? 

Which of the following statements do you agree with more?

Britons have one of the highest levels of trust that the truth is being told about Covid-19

I think the public is being told the truth 
about Covid-19

I think the truth about Covid-19 is being 
hidden from the public 
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Vaccination status 

Which of the following describes your vaccination status for Covid-19? 
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The vast majority of Britons have been vaccinated across all segments
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Trust in vaccines

On a scale for 0 to 10, where 0 is no trust and 10 is total trust, how much do you trust that Covid-19 vaccines are safe? 
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A vast majority of Britons trust that Covid-19 vaccines are safe – but there is a small minority who disagree, concentrated 
particularly among the Disengaged segments

On a scale from 0 to 10, where 0 is no trust and 10 is total trust, how much do you trust that the Covid-19 vaccines are safe? 7-10 for 
‘trust’, 4-6 for ‘neither trust nor don’t trust’, 0 to 3 for ‘don’t trust’
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Trust in vaccines

On a scale from 0 to 10, where 0 is no trust and 10 is total trust, how much do you trust that the Covid-19 vaccines are safe?

Britons have the highest levels of trust in vaccines, relative to a selection of comparable European countries
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I have been
vaccinated (%)

I have chosen not to be 
vaccinated (%)

I am not vaccinated for 
medical reasons (%)
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Vaccine uptake

Which of the following describes your vaccination status for Covid-19?

This has likely led to a higher vaccine uptake, compared to those countries (2nd only to Spain) 



I think there's a lot of disrespect at the minute. I still wear a mask when I go out, if I'm 
going in a shop. And the number of people that don't now. And I think the COVID rates are 

still going up. I had COVID a month ago. And I'll tell you what, I wouldn't wish it on 
anybody. And I've had both vaccines. So to see these people walking around and not ... 

Okay, if you don't want to wear a mask, fine, but keep social distance and they don't.

John, Loyal National, Blyth

I haven't had the vaccine. Number one, you haven't had the long effects of COVID. We 
could all have cancer in 10 years from the effects of this. Number two, there's a 99.7% 
recovery rate from COVID. The chances are you're going to recover anyway. So, why 

should I put some foreign substance in my body, when there's risks, there's blood clots, 
there's strokes. We got scientists saying different things. We've got these flimsy masks 

that cover, they're paper-thin, and that's going to save you from COVID? But yet, a farmer 
that works with pesticides wears this helmet with vents coming out all the way out there, 
and that's just for crop spraying. Here we are, we got a deadly disease and it's a paper-

thin, little, square mask.

David, Loyal National, Leeds

57
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Practical impacts of the pandemic

Compared to before the pandemic, which of the following statements apply to you today?

Most Britons are finding it harder to make plans and are spending more time watching TV and using social media
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I now feel my work is more appreciated

I am now busier looking after children, parents or other family members

I am now drinking more alcohol or smoking more

I now feel my work is less relevant or has less meaning

I know my neighbours better

I am now working from home more

I now feel more connected to nature

None of the above

I now appreciate my local area more

I now spend more time watching TV or on social media

I now find it harder to make plans

% Selected
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Britons look towards life after Covid

• Britons are evenly divided (48:52) into pride and disappointment at the country’s handling of the pandemic 

• The pandemic has made few Britons more confident in our ability to tackle future challenges (21 per cent more 
confident), it has mostly made Britons less confident (37 per cent) or had no impact at all (42 per cent)

• People think NHS Waiting Lists should be the government’s top priority in 2022  

• The move to online GP appointments is deeply unpopular 

• Two thirds of Britons feel the government isn’t doing enough for young people under 25

• Mental health, housing and jobs are the top 3 post-pandemic priorities for helping young people
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Covid-19: proud or disappointed?
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My country’s handling of the crisis has made 
me feel prouder of my country.

My country’s handling of the crisis has left 
me disappointed in my country.

Which of the following statements do you agree with more?

Britons are evenly divided into proud/disappointed on the country’s handling of the pandemic, but the differences between 
segments are stark
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Covid-19 and confidence ahead of future challenges

Which of the following statements do you agree with more?

Almost twice as many Britons say the pandemic has made them less, rather than more confident that the UK can handle future 
challenges. But a plurality say it has had no impact
The Covid-19 pandemic…
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What backlog the government should tackle first?

Thinking about some of the problems that the pandemic has caused to businesses and public services, which of the following do you think 
is most important to tackle first? 

Almost two thirds of Britons want the government to tackle NHS waiting lists as the top priority 
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Other

Businesses in the hospitality industry such as pubs, bars and restaurants struggling to
find employees

Delays in the legal system causing cases to take longer to get to court

Businesses struggling to recover from lockdown restrictions such as social distancing

Young people falling behind at school because of lockdowns

Don’t know

Issues with supply chains leading to shortages of food and goods

Waiting lists for scans and treatment on the NHS

% Agree to tackle first
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New Year Resolutions 2022

Which of the following do you think should be Government’s top New Years resolution for 2022?

Phrased a different way, the public still overwhelmingly identify NHS waiting lists as a main concern

4

5

6

8

12

17

47

More help for businesses recovering from the pandemic

More work on regenerating areas that feel left-behind

More help for children and young people to catch up at school

None of the above

More work to tackle sleaze and corruption in politics

More action to tackle climate change and protect the environment

More action to tackle NHS waiting lists

% selected



The planned operation list really took a knock with the COVID thing, and 
they're saying it's going to be so many years before they get back on track. 
I mean, there's going to be so much more cancer not caught when it could 

be treatable. Stuff like that. Operations that people are waiting for in 
pain. I mean, I need an operation on my back and that's being put back 

twice. So yeah, that's a big concern

Trica, Loyal National, Bolton North East

You can't get anything unless you're absolutely on your last legs. I'm in 
need of routine blood test, but if they're not urgent, they're not doing 

bloods at the moment

Carol, Disengaged Battler, Oldham
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Post-pandemic priorities for young people
Most Britons think the government is not doing enough to support young people and want the government to focus on mental 
health, housing and jobs 

Thinking about issues facing people under the age of 25, do you think the British government is doing: Doing far too much; Doing the right amount; Doing too much; Not doing enough; Not doing nearly enough 
(categories merged, don’t knows excluded) AND Of the specific issues facing young people in the UK as we emerge from the pandemic, which ones do you think should be addressed as a priority? Select up to 3.

Is the UK government doing enough for young people under 
25? 
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4 

11 

9 

11 

26 

4 

12 

16 

36 

26 

33 

54 

67 

95 

87 

76 

60 

63 

58 

35 

UK Average

Progressive Activists

Civic Pragmatists

Disengaged Battlers

Established Liberals

Loyal Nationals

Disengaged Traditionalists

Backbone Conservatives

Too much Right amount Not enough
7

10

14

22

23

28

31

36

39

47

Difficulties related to their social life

Don’t know

Physical health

Quality of jobs

Financial difficulties

Issues related to social media and internet use
(addiction, privacy, bullying)

Education

Lack of job opportunities

Housing

Mental health

% Selected

Post-pandemic priorities for young people



COVID's caused another problem, which is mental health. 
Mental health has gone through the roof with COVID and I 

blame the media and the news. All this people isolating, people 
locking people down in their own homes. There's a lot of lonely 

people out there, who are just on their own and they've been on 
their own for months and months and months. So, I've a big 
thingy about mental health as well, because that's killing 

people

Gary, Loyal National, Bolton North East
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16

37

15

13

19

10

12

10

30

36

33

32

36

21

31

25

7

9

5

9

12

4

7

4

48

19

47

46

34

65

50

60

UK Average

Progressive Activists

Civic Pragmatists

Disengaged Battlers

Established Liberals

Loyal Nationals

Disengaged Traditionalists

Backbone Conservatives

During the pandemic lots of GP (General Practitioner) practices moved to 
online appointments. Has this move been a good or a bad thing?

A good thing Neither good 
nor bad

Don’t know A bad thing

Online GP appointments
Almost half the population say the move to online GP appointments is a bad thing, compared to just one sixth who say it is good

During the pandemic lots of GP (General Practitioner) practices moved to online appointments. Has this move been a good or a bad thing?



My littlest is three, and he gets quite unwell with just like ear infections, 
chest infections, and trying to get a doctor's appointment is a 
nightmare. And they don't want to see you. They do it over a 

phone…the doctor was like, "Okay. Well, we'll just prescribe you some 
antibiotics because it's an ear infection." I'm like, "But how do you 

know, because you won't see him?”

Everything is, "Well it's because of COVID, it's because of COVID." So I 
think at the beginning it was like all these things were happening 

because of COVID, but now I think they're getting used to saying it far 
too often, and everything is becoming an excuse for COVID

Emma, Disengaged Battler, Blackpool

68



5) Cost of Living
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What Britons think about cost of living

• Most Britons expect it to become more difficult for to manage the cost of living over the next year 
• For themselves (62 per cent agree),
• For their family and friends (57 per cent agree) 
• For their neighbours (43 per cent agree) 

• Britons are most likely to have made changes to shopping or socialising in response to rising cost of living – some are 
cutting down on heat and electricity as well. 

• Most people blame global pressures, poor government planning and Brexit for rises in the cost of living  

• The Disengaged Battler segment are struggling most. Almost one quarter describe themselves as ‘struggling to make 
ends meet’, considerably higher than any other segment
• They are second-most likely to have used a food bank
• Most likely to say they are dealing with rising cost of living by not eating as much
• Second-most likely to rank rising cost of living as top issue facing the country
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What have you done to deal with rising cost of living? 

Which  of the following actions have you taken in recent months to deal with the rising cost of living, if any? 

Britons are most likely to have made changes to shopping or socialising in response to rising cost of living 

2

5

6

6

8

12

12

18

19

27

29

30

31

I've started using a food bank

I've asked friends or family for money

Don't know

I've taken out loans or used credit cards more often

I'm eating less healthily

I'm not eating as much

I don't think I need to take any actions

None of the above

I'm driving less to save money on fuel

I've cut down my electricity/heating usage

I'm shopping around more for my groceries to find better deals

I'm cutting down spending money on Christmas

I'm not going out for dinner/drinks as much

% Selected response
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Actions to deal with rising cost of living (by segment)
A third of Britons are cutting down on spending on shopping and socialising
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Which of the following actions have you taken in recent months to deal with the rising cost of living, if any?



73

Actions to deal with rising cost of living (by segment)
More than a quarter of Britons are cutting down on electric/heating, and a fifth of Britons are driving less to save money 
on fuel 
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Which of the following actions have you taken in recent months to deal with the rising cost of living, if any?
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Actions to deal with rising cost of living (by segment)
1 in 10 Britons are changing their eating habits in response to the rising cost of living. 1 
in 50 Britons have started using foodbanks
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Which of the following actions have you taken in recent months to deal with the rising cost of living, if any?
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What’s to blame for the rising cost of living?

What do you think is to blame for the rising cost of living? Select all that apply 

Britons blame global pressures, poor government planning and Brexit for the rising cost of living

6

10

15

35

46

50

53

None of the above

Don't know

Lack of immigration

Shortage of HGV drivers

Brexit

Poor planning by UK government

Global pressures with economies opening up from the pandemic

% Selected response
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What’s to blame for the rising cost of living (by segment)
Segments blame different factors for the rising cost of living 
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Which of the following actions have you taken in recent months to deal with the rising cost of living, if any?
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Will the cost of living become more difficult/easier to manage for 
you personally over next year?
Two thirds of Britons expect the cost of living to become more difficult for them to manage over the next year
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Do you think the cost of living will become more difficult or easier to manage over the next year for you personally? *Don’t knows not displayed*
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Will the cost of living become more difficult/easier to manage for 
your friends and family over next year?
Three in five Britons expect the cost of living to become more difficult for their friends and family to manage over the next year
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Do you think the cost of living will become more difficult or easier to manage over the next year for your friends and family? *Don’t knows not displayed*
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Will the cost of living become more difficult/easier to manage for 
your neighbours over next year?
Britons think the cost of living will become more difficult to manage for their neighbours, but 3 in 10 don’t know
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Do you think the cost of living will become more difficult or easier to manage over the next year for your neighbours? 
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Most important 
issues facing the 
country? Disengaged Battlers and Disengaged Traditionalists 

rank the ‘cost of living’ as the top issues facing the 
country today

The average top issues facing the country for most Britons are: 
1. Covid-19 
2. Supporting the NHS 
3. The cost of living 

44% of Disengaged Battlers put the cost of living in the top 3 issues facing the 
country – 4 percentage points ahead of the next issue for the group on Covid-
19 (40%) 

48% of Disengaged Traditionalists put cost of living in the top 3 issues – closely 
followed by Covid-19 (47%), then asylum seekers crossing the channel (39%)

80
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How well off would you say you feeling?

How well off do you feel financially? Source: More in Common - Public First
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How well off do you feel financially?

Very comfortable financially Relatively comfortable financially Do not have money for luxuries but can 
normally cover the essentials

Can only just afford my costs and 
struggle to make ends meet

Cannot afford my costs and often have to 
go without essentials like food and 
heating

Only half of Britons say they are comfortable financially, and the Disengaged Battlers are the segment struggling the most
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Economic impacts of the pandemic on the segments

Have you experienced any of the following as a result of the Coronavirus (COVID-19) outbreak in the UK? (excluding retired and those out of work)
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Have you experienced any of the following due to the pandemic?

None of the above Been made 
redundant / lost job

Had your working 
hours reduced / moved 
to part-time work

Been furloughed

Over one third of working Britons have had their job impacted by the pandemic, with one in five being furloughed, and almost 
one in ten losing their job entirely 



6) Britons’ approach 
to change
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Britons and change

• Britons want to see a return to normal in their everyday lives – but compared to other countries they have the largest 
minority of people wanting to make changes to their lives. 

• Britons want to use the pandemic to make important changes to the country – with the joint top result of all countries 
we surveyed – but this desire for change is down 5 points from June 2020. 

• On the pace of change for climate transition, Britons prefer gradual change that gets transition done right (58 per cent 
support) over rapid change which gets transition done quickly (42 per cent support) 

• Most Britons (49 per cent) think that changes in environmental policy will make little impact on their life 
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Britons and change

• The environmental change that Britons believe will be most beneficial to Britain are:  cleaner air, better prospects for 
future generations, better quality of life and better protection from extreme weather events 

• Disengaged segments are more likely to be sceptical or disengaged from the discussion of the benefits of a more 
environmentally-friendly lifestyle

• When thinking about what’s the price worth paying for a greener Britain: 
• Most Britons find farmers losing their jobs and politicians profiting to be unacceptable
• Banning plastics is hugely popular
• On most other potential consequences, Britons are evenly divided and many are undecided
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Covid-19: the new normal?
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Backbone Conservatives

I want to make changes 
to my life

I want my life to return to 
normal

Which of the following statements do you agree with more? I want to make changes to my life; I want my life to return to normal 

Britons largely want their lives to return to normal, rather than making changes
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Covid-19: the new normal?

I want my life to return to normal (%) I want to make changes to my life (%)

When we emerge from the pandemic, which better describes what you want for your life…?

Britons are more likely than those in other European countries to want to make changes to their life – but the majority still want a 
return to normality 
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Covid-19: a chance for change?
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We should seize the opportunity of COVID-19 to 
make important changes to the UK

I mostly just want things in the UK to return to how 
they were before the pandemic

Which of the following statements do you agree with more? We should seize the opportunity of COVID-19 to make important changes to 
the UK; I mostly just want things in the UK to return to how they were before the pandemic

Britons think that the country should use Covid to make important changes to the country
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Covid-19: a chance for change? (by country)

I mostly just want things in my country to return to how 
they were before the pandemic (%)

We should seize the opportunity of COVID-19 to make 
important changes to my country (%)

Which of the following statements do you agree with more?

Britain has the joint-highest proportion wanting to seize the opportunity of COVID-19 to make important changes to the country
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Pace of change for a greener Britain
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We need to transition gradually to ensure we 
get it right

We need to transition quickly as there isn’t 
time to waste

When it comes to the pace of our transition to a greener and more sustainable Britain, which of the following comes closer to
your view? 

Majorities of all segments (bar Progressive Activists) prefer a gradual transition to a quick one
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The impact of environment policies on Britons
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They will make my life worse

22%

49%

28%

Britons are divided on the impact that government policies to protect the environment will have on their lives

In general, what effect do you think government policies to protect the environment will have on your life?

In general, what effect do you think government policies to protect the environment will have on your life?



Impact of environmental policies across countries 

In general, what effect do you think government policies to protect the environment will have on your life?

Britons are less likely to think environmental policies will make life better, and most likely to respond ‘don’t know’

Government policies to protect the environment will make …

…my life better (%)
…my life worse (%)
…no difference to my life (%)
I don’t know (%)
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The benefits of a more environmentally friendly lifestyle
Britons give a variety of different answers to the most likely benefits of a more environmentally friendly lifestyle

Which of the following, if any, do you think are the most likely benefits of people in the UK leading a more environmentally friendly 
lifestyle? Select up to three.

6

7

7

8

8

9

10

10

11

12

19

27

27

40

43

None of the above

Attract more tourists to Britain

Housing will be more affordable

It will give the UK a leadership position in the world

Don't know

People will save money

The UK will be more prosperous

The country will be safer

The quality of food will get better

The countryside will look better

Energy bills will be cheaper

People will be more protected from extreme weather events like flooding

People will have a better quality of life

Better future for the next generation

Air will be cleaner

% Selected response
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Scepticism towards environmental benefits  
The two disengaged segments are clearly more sceptical and less knowledgeable about the climate than other groups

Which of the following, if any, do you think are the most likely benefits of people in the UK leading a more environmentally friendly 
lifestyle? Select up to three.
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The price worth paying for a greener Britain

Below are some potential consequences of our transition to a greener and more sustainable economy. For 
each of these potential consequences, please indicate if you believe it is a price worth paying to transition, 
or not?

Banning plastics is hugely popular, and most Britons find farmers losing their jobs or politicians profiting to be an unacceptable 
price to pay – but on most other measures, Britons are evenly divided and many are undecided

66%

65%

48%

37%

37%

34%

34%

34%

32%

29%

28%

25%

17%

15%

21%

20%

25%

32%

31%

34%

34%

28%

38%

29%

35%

38%

25%

28%

14%

16%

27%

31%

32%

32%

32%

38%

30%

43%

37%

37%

57%

57%

Banning the use of plastics in packaging

Banning single use water bottles

Limiting the number of flights any person can take each year

Families being advised to have no more than 2 children

Limiting the number of pets people can have

Electric cars taking longer to charge and travelling shorter distances

Mechanics losing jobs/retraining as electric cars don’t need to be repaired as often

Limiting the amount of meat that people can consume on a weekly basis

People in energy intensive industries losing their jobs and having to retrain

The cost of living increasing for people like you

Big manufacturing companies making huge profits out of new technologies

Heat pumps heating homes less well

Politicians making money from lobbying on environmental issues

Most farmers losing their jobs and having to sell their farms

Price worth paying Don’t know Not price worth paying
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Politicians making money from lobbying 
on environmental issues
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Families advised to have no                 
more than 2 children

17%

44

34
31

38 38

24

46

0

20

40

60

Prog
ressi

ve
 Acti

vis
ts

Civi
c P

rag
mati

sts

Dise
nga

ge
d Batt

lers

Es
tabli

sh
ed

 Lib
eral

s

Lo
ya

l N
ati

onals

Dise
nga

ge
d Tradit

ionali
sts

Bac
kb

on
e Conser

va
tiv

es

Limiting the  no. of pets
people can have

37% 37%

The price worth paying for a greener Britain

On some measures, all the segments are (broadly) in agreement…

Below are some potential consequences of our transition to a greener and more sustainable economy. For each 
of these potential consequences, please indicate if you believe it is a price worth paying to transition, or not? 
[responses only for ‘price worth paying]
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Limiting the amount of meat people can
have on a weekly basis

29%
34%

The price worth paying for a greener Britain

…but for other measures, it is clearly more polarising

Below are some potential consequences of our transition to a greener and more sustainable economy. For 
each of these potential consequences, please indicate if you believe it is a price worth paying to transition, or 
not? [responses only for ‘price worth paying]



7) Government and 
International Action
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UK and international action on climate change 
• Britons think the government isn’t doing enough – only Backbone Conservatives and Disengaged Traditionalists have 

more people believing they are doing the right amount over not enough

• Whilst still low, those thinking the government is doing too much or far too much for the environment has more than 
doubled in a year, from 5% to 11%, this rise concentrated in just a few of the segments

• Britons believe that international efforts to tackle climate change are failing by a margin of 7:1 

• But more than three quarters of Britons believe that UK’s climate action should not be dictated by the inaction of China 
or the USA 

• 70 per cent of Britons believe that it is the UK government’s responsibility to ensure that no child goes hungry in 
countries hit hardest by conflict, climate and Covid, but this is not universal across segments
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11%

30%

Is the government doing enough on the environment?
Britons as a whole think the government isn’t doing enough, but some segments disagree 

On the issue of the environment would you say that the government is…?
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Is the government doing enough on the environment?
Whilst still low, those thinking the government is doing too much or far too much has more than doubled in a year, this rise 
particularly concentrated in the Backbone Conservatives and the two disengaged segments

On the issue of the environment would you say that the government is…? Results shown for too much/far too much
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Are international efforts enough?
Britons are in strong agreement that international efforts to address climate change are failing more than they are succeeding

Would you say that international efforts to address climate change are...?

9%

6%

6%

10%

11%

6%

8%

15%

25%

15%

23%

25%

30%

21%

33%

23%

66%

79%

71%

65%

59%

74%

59%

62%

UK average

Progressive Activists

Civic Pragmatists

Disengaged Battlers

Established Liberals

Loyal Nationals

Disengaged Traditionalists

Backbone Conservatives

Succeeding more than failing Don’t know Failing more than succeeding
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The UK should not act to address climate 
change unless larger polluters such as China 

and the US do so as well

Should the UK lead the way?
There is strong agreement, spread across all segments, that even if larger polluters don’t act, the UK should still act to address 
climate change

Which of the following do you agree with more?  
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climate change, regardless of what

others are doing
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Should my country lead the way, or follow others? 

My country should act to address climate 
change, regardless of what others are 

doing (%) 

My country should not act to address climate 
change unless larger polluters such as China and 
the US do so as well (%)

Which of the following do you agree with more?
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Disagree

UK’s responsibility to other countries
There is broad agreement that the UK has a responsibility that no child goes hungry in countries hit hardest by conflict, climate 
and Covid, but this is not universal across segments

To what extent do you agree or disagree with the following statement: “The UK government has a responsibility to ensure no child goes 
hungry in countries hit hardest by conflict, climate and Covid” [excluding don’t knows]
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8) The Climate Movement
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Britons’ views on the climate movement 

• Britons are near-evenly divided on whether or not the climate movement is welcoming to people like themselves, 
with this clearly differentiated by segment

• Although Britons hold very positive views of “people who look after nature and the countryside”, they are much 
colder towards climate change protestors

• The cultural gap between Britons and the climate movement is most evident in focus groups – particularly when 
discussing Extinction Rebellion and Insulate Britain protests
• While many Britons recognise the right to protest and its role in ensuring societal progress, they are fed up 

with the protestors’ extreme tactics that prevent people from getting to school, work, or hospital – with this 
frustration often turning into outright hostility
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Is the climate movement welcoming?
Britons are near-evenly divided on whether the climate movement is welcoming to people like themselves, with this clearly 
differentiated by segment

Which do you agree with more? The climate movement...

53% 

Which do you agree with more? The climate movement...
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47% 



The climate movement is welcoming 
to people like me (%) 

The climate movement is not welcoming to 
people like me (%) 

Which do you agree with more?
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Is the climate movement welcoming – by country?
Britons find the climate movement the most unwelcoming compared to other European countries
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Climate change
Protestors

Feeling thermometer – nature workers v climate activists
Although Britons hold very positive views of “people who look after nature and the countryside”, they are much colder 
towards climate change protestors

On a scale from 0 to 100, where 0 means very cold and 100 means very warm, how do you feel towards:

79% 

37%

On a scale from 0 to 100, where 0 means very cold and 100 means very warm, how do you feel towards: People who look after nature and the countryside;  Climate change protestors;– November 2021
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9) Climate Agency
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Climate Agency 
• Britons overwhelmingly (82 per cent) think that they have responsibility in their day to day life to make choices to 

protect the environment

• 1 in 5 Britons now feel more connected to nature, and 1 in 4 more appreciative of their local area, than they were 
before the pandemic

• Almost all Britons are recycling and reducing electricity usage, but few are switching to electric cars or installing heat 
pumps – there are clear differences between the segments, Progressive Activists are much more likely to do climate-
related actions 

• Future generations, animal extinction and danger posed to small island nations motivates people to take action on 
climate change 

• Disengaged segments are more likely to find no justification for taking climate related actions 
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Individual responsibility for climate
Britons overwhelmingly think they have responsibility in their day to day life to make choices to protect the environment 
when they can

Which of the following statements do you agree with more?

82% 

Which of the following statements do you agree with more?
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In my day to day life, I feel that I should make 
choices to help protect the environment

when I can
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18% 
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How the pandemic has impacted views
Some Britons now feel more connected to nature and their local area, than they were before the pandemic

Compared to before the pandemic, which of the following statements apply to you today? Please select all that apply.
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area more

25% 

Compared to before the pandemic, which of the following statements apply to you today? 
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Individual climate-related actions
Some actions like recycling are near-universal amongst Britons. But others have far less take-up

Do you do, or have you done any of the following? Select all that apply.
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11

11
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21

22

22

26

27

40

42

47

76

Attend a climate change protest

Drive an electric car instead of a petrol/diesel car

None of the above

Become a vegetarian or vegan

Vote for a political party because of its climate change policy

Sign a petition or contact a politician about climate change

Switch to a renewable energy provider

Go on holiday closer to home to avoid flying

Improve my home insulation

Choose environmentally-friendly brands over unsustainable brands

Consciously reduce my meat and dairy consumption

Buy local foods and cut down on food waste

Walk, cycle and use public transport instead of driving

Reduce my electricity use by, for example, using lower-energy products

Recycle and reduce plastic use

% Selected response
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Climate-related actions by segment

Do you do, or have you done any of the following? Select all that apply [selected actions shown]

There is very different levels of uptake depending on the segment – Progressive Activists are consistently outliers on climate 
action
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63 59 66 61 70 76

52 54 51 51 53 47

55 51 44 46 47 40

45 42 35 51 47 42

31 27 23 25 28 26

35 35 22 20 21 27

34 8 22 23 21 22

21 21 15 19 19 22

13 18 16 11 13 21

13 13 8 10 14 12

10 10 10 10 12 14

7 10 9 9 5 11

5 9 7 8 5 11

7 7 8 7 7 5

5 4 3 5 6 2

Which of the following actions have you taken in recent months to deal with the rising cost of living, if any? Select all that apply. 

Climate-related action by country

Walk, cycle and use public transport instead of driving

Choose environmentally-friendly brands over unsustainable brands

Recycle and reduce plastic use

Buy local foods and cut down on food waste

Consciously reduce my meat and dairy consumption

Go on holiday closer to home to avoid flying

Improve my home insulation

Switch to a renewable energy provider

Reduce my electricity use by, for example, using lower-energy products

Vote for a political party because of its climate change policy

Sign a petition or contact a politician about climate change

None of the above

Become a vegetarian or vegan

Drive an electric car instead of a petrol/diesel car

Attend a climate change protest
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What makes you want to take more action to tackle climate change?

Impact on future generations is the only reason that inspires a majority of Britons to take more action to tackle climate change

Which of the following would make you want to take more action to tackle climate change? Select all that apply

17

29

29

39

43

45

48

52

None of the above

If climate change was going to increase the number of migrants coming to the UK

If climate change was going to put my, or other peoples, pets at risk

If climate change was going to make my life harder in the near future

If climate change was going to lead to more famines and conflict in the develop...

If climate change was going to lead to island nations sinking under the sea

If climate change was going to lead to more species of animals becoming extinct

If climate change was going to make life harder for future generations in the UK

% Selected response
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None of the
above

What makes you want to take more action to tackle climate change?
Different segments are motivated by different factors, and the 2 disengaged segments are the least likely to be motivated to take 
action on climate change for any reason. Loyal Nationals more likely to act on the threat of climate-related migration 

Which of the following would make you want to take more action to tackle climate change? Select all that apply
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10) The Action Gap
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The Action Gap 
• A clear action gap exists between the high level of public concern for climate change and the willingness of the public 

to make changes in their everyday lives in response to that concern.

• There are only four issues which more than a third of the public say they have done in the past year: 
• Recycling and reducing plastic use (76 per cent)
• Reducing electricity use through using lower-energy products (47 per cent)
• Walking, cycling, and using public transport instead of driving (42 per cent)
• Buying local produce and reducing food waste (40 per cent)

• As the action demanded becomes more significant, the gap becomes starker 
• Only 2 per cent of Britons drive an electric car (and just a third of drivers, 33 per cent, plan to swap their diesel or 

petrol car for an electric car in the next 5 years).
• Only 2 per cent of Britons heat their home with an air source or ground source heat pump.

• Most drivers will consider getting an electric car, but only a small number plan to switch in the next 2 years, and a third 
say they will never get one.

• There is less of an action gap when it comes to reducing meat in our diets. A significant number of Britons (58 per cent) 
are either: not eating meat, eating less meat or open to reducing the meat intake. But 43 per cent say they eat meat 
and always will
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The concerns behind the action gap
Electric cars
• The high price of cars, the lack of charging points and worries about their reliability are ranked as the top concerns for 

drivers in both polling and focus groups
• Government changing their minds and memories of mixed messaging on diesel cars is also driving hesitation

Heat Pumps 
• Upfront cost of installation and ongoing costs of running the heat pump 
• Don’t have enough information on heat pumps and don’t trust that the government won’t change the rules again 

Reducing meat consumption 
• Alternatives not tasting as good 
• Meat is a part of culture/lifestyle 
• Focus groups – the alternatives are less tasty or effective
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Electric cars
Most Britons will consider an electric car, only a small number plan to switch in the next 2 years, while a third say they would
never get one.

When, if ever, do you plan to swap your car for an electric car?

9%

12%

6%

14%

13%

9%

7%

8%

24%

36%

31%

26%

31%

18%

16%

23%

33%

41%

39%

30%

34%

29%

37%

25%

34%

10%

24%

29%

22%

44%

40%

44%

UK average

Progressive Activists

Civic Pragmatists

Disengaged Battlers

Established Liberals

Loyal Nationals

Disengaged Traditionalists

Backbone Conservatives

Within 2 years Within 5 years Within 10 years

When, if ever, do you plan to swap your car for an electric car?

Likely, never
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Electric cars – what makes switchers switch?
Lower prices and availability of grants seem to be the key driver for those looking to switch in the next two years 

Which of the following considerations, if any, have influenced your plan to buy an electric car 
in the next 2 years? Select all that apply. (Asked to those planning on buying an electric car in 
the next 2 years)

Which of the following considerations, if any, have influenced your plan to buy an electric car in the next 2 years? Select all that apply

7

10

13

26

28

29

30

32

50

51

None of the above

I like the brands or styles of electric cars

Others have changed and it has encouraged me to change too

Grants to purchase electric cars

Greater availability of charging points in public places

Lower electric car prices

The ban on petrol and diesel cars by 2030

Grants to install charging points at home

Improved electric car technology

Saving money on fuel and other costs

% Selected response
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Electric cars – drivers concerns 
High prices, lack of charging points, and the little trust in electric cars’ ability to travel long journeys are the biggest concerns for 
drivers of petrol and diesel cars

Which of the following concerns, if any, do you have about swapping your car for an electric car now? Select all that apply. (Asked to those 
who drive a petrol or diesel car)

Which of the following concerns, if any, do you have about swapping your car for an electric car now? Select all that apply. (Asked to those who drive a petrol or 
diesel car)

6

8

24

26

33

31

57

65

77

None of the above

Other

I am concerned about having to find a trustworthy mechanic for electric cars

I don’t trust that the Government won’t change their mind about electric cars

I think charging an electric car will push up my electricity bill

The lack of second-hand electric cars

I am concerned about electric cars’ ability to travel long journeys

The lack of charging points for electric cars

The high price of electric cars

% Selected response
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Heat pumps
Cost, lack of information, and distrust in government make Britons less willing to switch to heat pumps

Which of the following concerns do you have towards replacing an oil or gas boiler with an alternative like an air source or ground source 
heat pump, if any? Select all that apply. (If homeowner and oil or gas boiler, don’t know, or renting)

Which of the following concerns do you have towards replacing an oil or gas boiler with an alternative like an air source or ground source heat pump, if any? Select 
all that apply.

8

15

15

16

16

16

20

21

22

27

42

Other

I have never considered replacing my boiler

I’ve just got a new boiler

None of the above

Installing a heat pump will be too much work

Installing a heat pump will take up too much space

I don’t think heat pumps will make my house warm enough

Running a heat pump will cost too much

I don’t trust Government not to change the rules again about heating my home

I don’t have enough information about heat pumps

Installing a heat pump will cost too much

% Selected response
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Reducing meat consumption
A majority of Britons have already started or are open to reducing their meat intake – but a significant minority are not.

Which of the following best describes your attitude towards eating meat?

37%

65%

46%

36%

44%

32%

22%

28%

21%

23%

27%

21%

27%

21%

16%

15%

43%

11%

26%

44%

29%

47%

62%

57%

UK average

Progressive Activists

Civic Pragmatists

Disengaged Battlers

Established Liberals

Loyal Nationals

Disengaged Traditionalists

Backbone Conservatives

Vegan / Vegetarian / don’t eat much 
meat / currently reducing meat intake

Eat meat but open to reducing how 
much meat or finding alternatives

Which of the following best describes your attitude towards eating meat?

Eat meat and likely 
always will
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Reducing meat consumption
The cost and taste of meat alternatives are big concerns. But meat being part of their lifestyle, disagreement with vegan/vegetarian 
views, and not seeing why they should stop eating meat are also highly important barriers for people to reduce meat consumption.

Which of the following concerns, do you have towards reducing your meat 
consumption, if any? Select all that apply. (If eats meat)

Which of the following concerns, do you have towards reducing your meat consumption, if any? Select all that apply (If eats meat)

6

9

19

20

22

30

31

35

Meat alternatives are not easy to find in supermarkets

Meat alternatives are unhealthy

I don’t agree with vegan or vegetarian views

None of the above

Meat alternatives are too expensive

I don’t see the reason to do so

Eating meat is part of my culture or lifestyle

Meat alternatives don’t taste good

% Selected response



11) Green Jobs
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What industries the UK focus on to create jobs?
Care and low-carbon jobs are seen as the jobs of the future for most Britons

Which industries should the government focus on to generate job growth in the UK? Select top 3

1

1

2

7

7

9

15

16

18

25

26

28

28

41

46

Fashion and design

Other

Media

Banking and finance

Gas and oil industries

Retail

Don't know

Pharmaceutical and biotech

Agriculture

Technology

Education

Transportation and infastructure

Manufacturing

Low carbon technologies e.g. renewable energy and electric vehicles

Health and social care

% Selected response
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Focus on green jobs across countries
Britons are more likely to want the government to focus on green jobs – compared to other European countries 

31 32 33

24
29

41

0

20

40
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100

Low carbon technologies, such as renewable energy and electric 
vehicles  (%) 

Which industries should the government focus on to generate job growth in [COUNTRY]?
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Neither worried or excited

20%

70%

Retraining – worried or excited?
Most Britons are neither worried or excited at the prospect of retraining due to climate change, automatization and a more 
digital world

Research suggests that most workers in the UK will need to retrain within their workplace or change workplace 
within the next decade as a result of climate change, automatization and a more digital world. When considering 
the prospect of having to retrain or change jobs, which best describes you? (‘neither worried or excited’ includes 
those who say ‘don’t think I’ll have to retrain’)
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Levelling Up and green investment
Britons want the government to incentivise green investment in left-behind areas 

Looking at the following options for policies to “level up” local areas by encouraging business investment 
outside London and the South East, which would you be MOST supportive of the Government 
implementing? Please select up to 3. Source: Public First

5

15

21

28

29

33

35

40

None of the above

Don't know

Having higher taxes (like income tax and council tax) in London/South East

Cutting public spending in London/South East

Granting new funding to particular industries to stay competitive (e.g. steels or cars)

Offering subsidies to international businesses who invest outside London/South Eat

Giving financial support to people who have to relocate for work

Developing expertise in green technologies in those areas that have lost traditional manufacturing

% Selected response



12) Paying for Net 
Zero
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Paying for net zero 
• When asked about the cost of net zero as a percentage of government spending, Britons think the government spends 

10 times more on net zero transition than the government actually did in 2019/20

• When asked about the cost of net zero as a whole number, most Britons think the cost of next zero transition will be 
less than £100 million each year.

• This suggests the sector should decide on a percentage of GDP/government spending for net zero spending and stick 
with that percentage 

• Carbon taxes and carbon tariffs are the most popular ways of paying for net zero transition 
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26

3.9
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3.2
< 0.01 1.1
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% Proportion of government 
spending

Defence and 
national 
security

Police and 
crime

Pensions and 
benefits

Transport Aid Debt interest MPs pay Net Zero Other

How much does the government spending across public services?
Britons think the government spends 10 times more on net zero transition than the government did in 2019/20

Public perception: Thinking about the amount of money the government will spend on different 
things over the next few years, what proportion of the total do you think the government will 
spend on each of the following areas? Source: More in Common, November 2021 (N = 2,000) 

Actual spending: Source, IFS Tax Tab. For Net Zero figure – The CCC 6th

Carbon Budget, current annual figure of approx. £10 billion recommended 
to rise to £50 billion by end of decade. 

SchoolsThe NHS

Public 
perception

Actual spending 
2019/20
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How much money do you think the government will spend on our transition to net zero every year? 

8

19

21

40

13

£100 billion +

£1 billion - £100 billion

£101 million - £1 billion

£1 million - £100 million

Less than £1 million

% Selected response

Most Britons think the cost of next zero transition will be less than £100 million each year

How much will government spend on transition each year?
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How should the government pay to reduce carbon emissions?

How should the government pay to reduce carbon emissions and 
the UK’s transition to a greener economy? Select all that apply

3

6

11

13

15

17

20

51

53

Other

None of the above

Borrowing funds

Cutting public spending

Raising personal taxes such as income and VAT

Don't know

Taxing consumer products

Tariffs on products from major polluters like China and the US

Taxing businesses for the amount of carbon they produce
% Selected response

Most Britons think we should pay for net zero through carbon taxes and carbon tariffs
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About More
in Common

For more information please visit 
www.moreincommon.org.uk or contact
us at contact@moreincommon.com

More in Common is an international initiative set 
up in 2017 to build societies that are stronger, 
more united, and more resilient to the 
increasing threats
of polarization and social division.

We work with a wide range of groups in civil society, politics, government, 
business, faith, education, philanthropy and the media to connect people across 
lines of division.

More in Common’s teams in France, Germany, the United Kingdom and the 
United States work together and share
a commitment to advancing our mission.
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http://www.moreincommon.org.uk/
mailto:contact@moreincommon.com


140

YouGov N=2,201, Public First, N=2,046

YouGov and Public First 

YouGov: 19th November 2021 – 1st December 2021 
Public First: 17th November 2021 – 23rd November 2021

Online survey using representative demographic quotas 

Scope and 
Methodology

Great Britain – Nationally representative pollScope

Methodology

Research Partners

Please note: In few cases, numbers may not add up to 100% due to rounding.

Specifications

Fieldwork dates
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Appendix 1 
The British Seven 
Segments
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Britain’s Seven Segments

Progressive Activists

Civic Pragmatists Disengaged Battlers

Established Liberals

Loyal Nationals

Disengaged Traditionalists Backbone Conservatives

22%

16%

14%

12%

11%

12%

12%



11%

Progressive Activists

…a group for whom politics is an important part of their identity and who 

seek to correct longstanding injustices

‘It’s not really a meritocracy we live in. The people who have privilege to
begin with are far more likely to end up in their dream career.’

Sally, 29, South East England

Critical

Politically 
engaged

Cosmopolitan

Environmentally-
friendly Frustrated

Preferred media sources

• The Guardian
• Channel 4
• Twitter
• Podcasts
• BBC Radio 4
• Local newspapers



Civic Pragmatists

‘We’re lucky to have a lot of the things that we have got. I think there’s a lot
we take for granted, although there is a lot of inequality in society.’

Bea, 52, North West 

…a group that cares about others, at home or abroad. They wish for less 

conflict and more compromise

Preferred media sources

• BBC
• ITV
• Channel 5
• BBC Radio 4

Community-minded

Charitable Concerned

Open to 
compromise Exhausted



‘I don’t generally feel very, very lucky. I’ve had a lot of financial issues and
struggles, but obviously I'm grateful for what I have got.’

Kelly, 39, North West England

Disengaged Battlers

… a group that are just getting by. They blame the system for its unfairness, 

but not other people

Preferred media sources

• Daily Mail
• The Metro
• Commercial radio
• Large numbers say they have 

no interest in the news

Disillusioned

Tolerant Surviving

Insecure
Overlooked



‘We are a very equal society and we are incredibly supportive of each other.
I don’t think that is as true in other countries. I haven’t got any first-hand
experience of being a different nationality, but I do think we have this
amazing British spirit.’

Michael, 39, South West England

Established Liberals

Trusting

Comfortable Privileged

Cosmopolitan
Pro-market

…a group that has done well and means well towards others, but also sees a 

lot of good in the status quo

Preferred media sources

• BBC
• The Times
• Daily Telegraph
• BBC Radio 4
• Podcasts



‘The likes of myself don't matter anymore. I don't fit in. It seems we are
giving in more and more to people that are outside of this country or don't
want to integrate.’

George, 62, West Midlands

Loyal Nationals

Tribal

Proud Patriotic

Worried about 
inequality Threatened

…a patriotic group, who worry that our way of life is threatened and also 

feel our society has become more unfair

Preferred media sources

• Daily Mail
• ITV
• The Sun
• Facebook
• Local newspapers



‘I’m a great believer of don’t help someone else until you’ve helped
yourself.’

Jake, 47, South East England

Disengaged Traditionalists

Patriotic

Self-reliant Order

Tough-minded
Disconnected

… a group that values a well-ordered society and prides in hard work. They 

want strong leadership that keeps people in line

Preferred media sources

• The Sun
• Daily Express
• Large numbers say they have 

no interest in the news



‘I’m proud of the fact I’m British. I would always hang my British flags out if I
could.’

Michelle, 78, Yorkshire and the Humber

Backbone Conservatives

Proud

Nostalgic Patriotic

Secure
Engaged

… a group who are proud of their country, optimistic about Britain’s future 

outside of Europe, and who keenly follow the news

Preferred media sources

• BBC
• ITV
• Sky News
• Daily Mail
• Daily Telegraph
• Daily Express


